Motor Vehicle Administration
a M M 6601 Ritchie Highway, N.E. CS-113 (12-13)
Glen Burnie, Maryland 21062
Complaint Form

{Date

Name of Dealer

Address of Dealer

Date of Purchase Purchase Price

Name of Salesman

Odometer reading (mileage) at time of purchase Odometer reading (mileage) at time of filing complaint
Vehicle Make Year Vehicle Identification Number Temporary Certificate Number
Title Number Tag Number

Nature of Complaint: (check appropriate block)

a Misrepresentation a Financing Arrangements O contractual ) Inspection
O Warranty/Service/Repair O Advertising O Undelivered Title/Tags O other

Explain: (continue on reverse side, if necessary)

Have you contacted the dealer regarding this complaint? _____ Person contacted: Date:

Result of this contact:

Have you contacted any other Federal, State, or Local agencies? —_ If yes, who: Date:

Status of this contact:

Note: If you have not provided the dealer with the opportunity to rectify your complaint, it is suggested that you do so. Attach copies of
all documents pertaining to sale. You will receive a letter acknowledging receipt of your complaint and advising you on how to
contact the investigator assigned to your case.

{rComplainant’s Name (please print) Driver’s License Number
Street Address City State Zip Code
Home Phone Number Work Phone Number

Mail to: Motor Vehicle Administration, Licensing and Consumer Services, Room 53, 6601 Ritchie Highway N.E., Glen Burnie, Maryland 21062
Telephone Number: (410) 468-7535/7536.

Complaint received by:

For more information, please call: 410-768-7000 (to speak with a customer agent).
TTY for the hearing impaired: 1-800-492-4575. Visit our website at: www.MVA.Maryland.gov



Use the space below to further explain your complaint.

Apply to... Apply to register to vote with your driver’s license transaction. For details ask your customer agent.
ster

to Vote Now!
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